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Exciting News - Our New Parent Portal App is Herel

We are thrilled to announce the launch of a brand-new parent portal mobile app called CarerOrbit. This app
will replace the existing Lorien Novalis app and offer a more streamlined and enhanced experience for
parents and carers. The Carer Orbit App is designed to work alongside the Parent Portal.

With CarerOrbit, you can conveniently access crucial school updates, newsletters, calendar events, student
information, and more, all from your mobile device.

How to download the app:

Download CarerOrbit from the App Store or Google Play
to stay connected with Lorien Novalis School.

Upon the app’s initial launch, you’ll be prompted to enter
the school code “Lorien”.

What you need to do:

We strongly advise all parents to transition to the new CarerOrbit app as soon as feasible, as the old app will
cease to be supported. Kindly delete the old app after installing the new one.

For current parents, your username and password will remain unchanged.

For new parents or those who have forgotten their username and password, please contact
support@lorien.nsw.edu.au.
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Carer Orbit 1.0 Feature List

Edumate and Orbit’s goal is to provide carers with comprehensive access to

Edumate information and communications from carer’s mobile device.

We’re pleased to release Carer Orbit 1.0 as part of Edumate’s enhanced
product offering. This initial release provides parity with the old third party
app and contains several new and improved features that schools have
requested.

The Home Page

The Home Page of CarerOrbit contains information and buttons needed
for common functions. Most day-to-day activity can be done from the
Home Page.

A Daily Digest section also on the Home Page allows the carers to see at
a glance today’s, yesterday’s or tomorrow's items - Student Diary, School
Calendar, Newsfeed and To Do’s.

Item counter icons appear throughout the app, particularly related to
items to do for the carer.

Communications

Broadcast posts are displayed in the App Newsfeed. Additionally, the
Newsfeed features a single “To Do” section that organises all requests
from Edumate in a centralised location. This makes it convenient to
monitor both actioned and unactioned requests.

The school controls Push Notifications at a global level. Clicking on a
push notification on the user’s phone opens the app and takes the user
automatically to the correct location/record, ready for them to respond.

Preferences

Manage Notification

Carers can also set their own
Preferences

preferences for these, subject to school

Settings. Choose which types of notifications you'd like to
receive

Push notifications are available for Attendance

CareI’S ® Absence Explanation Requests v

® Absence Verification Requests
® Morning Absence Alerts

You can find settings for push
notifications under your profile.

Calendar

® Event Permission Requests
® Appointment Requests

Communications

® Broadcasts
® Spaceposts
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School Calendar Open Days Newsletter
Daily Digest (Today + )
Diary ® School Calendar
© News Feed & To Do 0

No Events

Home

4 News Feed

Newsfeed

This Sunday March 9: Jake Cassar Bushcraft Session
4
Twilight Markets THIS FRIDAY!

Welcome to the New School Year

Happy Holidays from the Office Team
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Attendance

Actioning Absence and Event Permissions responses is now easy to find
and easy to do.

Carer Orbit and Edumate now also supports carer submission

of Absentee Reasons in Advance - “Kyan is going to be away next
Tuesday”!

“Student Absent From School” morning alerts are also supported.

Calendar

View the School Calendar and your child’s Diary (timetable + events +
appointments + task due dates).

Event Permission requests come into the To Do list.

View Future Events for your child/ren from the Home Page. You can
process permissions from here, as well as from the Newsfeed or the To
Do list.

Appointments between staff and the carer will be found on the Calendar
Tab. Carers will be able to respond to and view upcoming appointments.
Carer Orbit will also provide carers with a view of

upcoming accepted appointments.

Progress

The “Progress” screen displays:

Past Academic Reports

Upcoming Tasks, including published
task details and attachments

Past Tasks, including student task results
and attachments, once released by the
teacher.

Task due dates are also visible on student
Diary.

Careers: Parent Catchup -
Matthew Boroughs

Schedule
Fri 28 Feb 2025 3:20pm - 4:14pm
Posted on
Fri 07 Feb 2025
Status
DECLINED

External Links

Owner
School Admin

The school will add any publicly
accessible URL to allow Carers access to
other school or external resources from
within Orbit.

Location
Mezzanine

Invitee Message

Hi Linda - looking forward to sharing
Matthew's recent Careers
Assessment results with you and
Jarad.

Close Accept Decline

*Student

O cyril

Add Absence

& Kyan

O Matthew

*Date Range

Mon

*Reason

14 Apr 2025 to Fri 18 Apr 2025

v OTHER: please provide explanation below

*Details

Family trip with overseas relatives.
Kyan has no Assessment Tasks during

this time.
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